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Throughout the period from May -
August, 2020, Thailand Business Council
for Sustainable Development (TBCSD) has
operated various activities / projects to
drive work in accordance with the TBCSD
New Chapter Framework, which has been
approved by the 29 Council of TBCSD
on October 1, 2019 at Centara Grand
Hotel, Central Plaza Ladprao, Bangkok.

TBCSD has continuously driven
activities and projects in terms of
Fundamental, Collective and Area-based
Project. For the issue of PM2.5, TBCSD
member organizations have provided
useful information for determining
indicators for implementing measures to
solve PM2.5 problem:s.

Along with TBCSD, data has been
collected on how to contribute to
solving the COVID-19 crisis through
operations in various ways according
to the context of each member
organization. The data and information
will be used to present an overview of
joint operations to solve the COVID-19
crisis of the TBCSD member group, which
is an expression of the power of Thai
business sector cooperation.

In addition, TBCSD and TEI have
jointly released a caravan containing bins
for collecting plastic waste of “Magic
Hand x Won” project on the World
Environment Day at the Department of
Environmental Quality Promotion by
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“The Public Private Partnership for Sustainable
Plastic and Waste Management or PPP Plastics”.
The Thailand Business Council for Sustainable
Development (TBCSD) and the Federation of Thai
Industries together with the Ministry of Natural
Resources and Environment open the “Change
Plastic to Merit” event and release a caravan
containing bins for collecting plastic waste of
“Magic Hand x Won” project to show a mutual
commitment in collecting and recycling clean
plastics into plastic pellets for producing ‘Endless’
recyclable plastic products. This helps prevent
plastics from escaping into the environment and
landfills, resulting in the reduction of environmental
problems such as marine plastic waste. This will
also promote the cost-effective utilization of
resources by recycling according to the circular
economy principle. In the first phase, “Magic Hand
x Won” project will install bins for collecting plastic
waste at more than 300 drop points for collecting
12 types of clean plastics in Bangkok metropolitan
area and Rayong province such as department
stores, gas station, supermarket etc. The project
planned to expand to 500 drop points by the end
of 2020

This issue of Green Society journal will be the
medium for presenting useful content and
knowledge to TBCSD members on important issues
such as business adaptation (New Normal) of two
TBSCD member organizations which are PTT
Global Chemical Public Company Limited and
Vinythai Public Company Limited, COVID-19 issues,
PPP-Plastics, the introduction of TBCSD’s new
member organizations and activities of TBCSD
including TBCSD member news (May - August 2020),
etc.
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We would like to thank our members for
the great cooperation and tremendous
supports on the TBCSD’s project implementation
and activities, and would like to take this
opportunity to invite Thai business organizations
to join TBCSD as a member to help drive
sustainable economic development, take care
of the society and conserve the environment.

Dr. Wijarn Simachaya

Secretary General,

Thailand Business Council for
Sustainable Development (TBCSD)
President of Thailand

Environment Institute
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WBCSD UPDATE

By: Dr. Orathai Pongruktham

Pty
@ wbcsd

Business as unusual,

reshaping the present and future:

WBCSD's response to

COVID-19

Since the official report of a cluster
of pneumonia cases (from the novel
coronavirus: COVID 19) in December 2019,
the disease has been widely spreading.
In March 2020, it was characterized as
a pandemic by the World Health
Organization (WHO). Although most of
the COVID 19 infected patients (about 99%)
are in mild condition and the recovered/
hospital discharged rate was about 95%,
the outbreak has caused over 814,000
deaths (as of 24 August 2020), and health,
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Leadership in crisis: the business
résponse to COVID-19

20 April 22 April
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Building resilience in vital supply
chains

social and economic crisis, worldwide.
In responding to the COVID 19 situations,
the World Business Councils for Sustainable
Development (WBCSD) has mobilized
resources and provided innovative
information sharing platforms to help
business and the society tackle the
outbreaks, mitigate the adverse impacts,
and strategically prepare for the emerging
challenges in the coming future.

A virtual event series entitled

“Business as unusual, reshaping the present

Where next: key trends and
disruptions for the decade ahead

27 April



The consequences of COVID-15:
What the pandemic maans for

the decade ahead disruption

29 Anril 18 May

How Covid-19 will change the
wWay we use space

23 june 24 lune

Responding to business

Circular Transition Indicators
training (Free promotional affer)

COVID-19 recovery scenarios

16 June

Realizing systems
transformation - Business

insights into WBCSD's Vision 2050

& Iuly

Figure 1: some online resources offered by WBCSD during the COVID-19 Outbreak

and future” has offered on the WBCSD’s
website (https://events.wbcsd.org/
virtual-meetings/) during April-July to guide
and help businesses adapt to this global
challenge; and integrate emerging issues in
company’s planning and strategy risk
management while transform to
sustainability. The webinars cover
topic such as the business response to
COVID-19, trend and responding to the

business disruption, building resilience in
virtual supply chains, modernizing
governance and future trend of disruption.
In addition, the virtual event series also
featured other sustainability related topic
such as climate change and other business
disruption trend. The accesses of records,
presentations and takeaways from the
webinars are available on the WBCSD’s

website for any interested parties.

As the disruption of COVID-19 reminds the world that business as usually is

no longer viable, different sectors have been taken leadership and action to deploy

the critical know-how, network and resources to adapt to this new context and also

plan for the further possible disruption. WBCSD also develops COVID-19 Response

Program as a call to action for WBCSD members to leverage the business expertise in
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addressing the COVID 19 Crisis; and as a knowledge sharing platform to support its
members in responding to and learning from the Pandemic. Currently, there are 3 new
projects under this program including: i) return to new normal -Employee Health and
Business Recovery, ii) virtual supply chains scenarios and iii) long-term impacts of COV-
ID-19. Each of the project cover a wide range of perspective including good practices,
guidance and support, issue briefs, practical tools and apps, policy, and online knowledge
sharing platforms which are now available for members and any interested companies

with a free of charge at https://www.wbcsd.org/WBCSD-COVID-19-Response-Program.

FEND
JESS AS
lm“

Return to Hew Normal - Employes
Health and Business Recovery

Vital Supply Chains

Long-térm impacts of COVID-19

Figure 2: Three current project of WBCSD’s COVID-19 Response Program

Return to new normal -Employee
Health and Business Recovery Project
provides information and share good
practices to support the members to
understand and act to improve the
business vulnerability to a second wave of
COVID-19, future global pandemics, and
potential future shocks such as natural
disasters or lockdowns due to political
unrest.

Viral Supply Chains Project focuses
on mobilizing partnership, expertise and
member to lead collective actions for an
inclusive sustainable and heathy recovery
from COVID 19 and future food system for

all. This project comprises 3 workstreams
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namely Rapid Response Platform, Collective
Action Coalition and Food System Blueprint
for Recovery.

Long-term impacts of COVID-19
Project features impacts of the pandemic
beyond the short-term impacts which are
not predetermined but depend on the
approaches governments, businesses and
societies taken to recover from the
outbreak. The project offers news and
insights on the lesson learned from this
crisis and apply to the future scenarios;
approaches to prepare for short term
(pandemic) and long-term (climate change)
shocks to the global economic/food/health
systems; and the changes of global supply



chains which are sources of goods, materials
and labors supply for business, etc.

In Thailand, Thailand Business Council
for Sustainable Development (TBCSD) also
create information sharing platforms for

business to share lesson leaned and best

practices on approaches to adapt and tackle
the outbreaks. Furthermore, TBCSD’s

members have collectively contributed to
the society to relief the impacts from the
crisis. To date, the donation valued more
than 1,600 million bath through providing
disease prevention equipment, medical
equipment, aid packages and money

donations.

Sources:

1. https://www.worldometers.info/coronavirus/ (Retrieved on 14 August, 2020)

2. https://www.who.int/news-room/detail/27-04-2020-who-timeline---covid-19 (Retrieved on 14 August, 2020)
3. https://events.wbcsd.org/virtual-meetings/ (Retrieved on 14 August, 2020)

4.

Business-Recovery (Retrieved on 14 August, 2020)

SE

https.//www.wbcsd.org/WBCSD-COVID-19-Response-Program/Return-to-New-Normal-Employee-Health-and-

https.//www.wbcsd.org/WBCSD-COVID-19-Response-Program/Vital-Supply-Chains (Retrieved on 14 August, 2020)

6. https//www.wbcsd.org/WBCSD-COVID-19-Response-Program/Long-term-impacts-of-COVID-19 (Retrieved on 14

August, 2020)

7. http//www.tei.or.th/tbcsd/ (Retrieved on 14 August, 2020)
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NEwW NORMAL: VINYTHAI

By: Corporate Communications, Vinythai Public Company Limited

New Normal against

COVIDL9 1n Vinytha:

Due to the alarming situation of COVID-19 pandemic and recent growing

increment of the confirmed infectious cases in Thailand, Vinythai has been closely
monitoring the situation and preparing to handle any possible disruption affecting
its employees and all stakeholders, especially business partners. Business Contingency
Plan (BCP) for severe pandemic (COVID-19) has been triggered by the executive
managements and action plans are implemented accordingly for the level of risks.

For Vinythai, it is of the utmost importance that;

1)  Vinythai employees remain healthy and free from COVID-19 infections

2)  Vinythai’s customers are confident on business continuity delivered by

our products
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With the above principles in mind, the Company has issued preventive measures
and policies against COVID-19 as well as daily update on the situation in Thailand and
overseas to employees since late February 2020. Essential preventive medical supplies
were provided to all employees. Consequently, medical recommended preventive
screens and measures i.e. wearing face mask, checking temperature with thermal scan
camera, cleaning hand with alcohol gel before entering the premises are compulsory
to all people both Vinythai employees and business partners. Frequent cleaning and
disinfection are diligently carried out for doorways, common areas in the office and
common transportation. Activities involving gathering a big group of people i.e. training
classes, townhall meeting are postponed and alternative communication channels such

as conference call, VDO are utilized.

After WHO declared COVID-19 a pandemic,
stricter preventive measures have been adopted
according to the BCP. Travelling overseas especially
to COVID-19 high risk countries for both business trip
and personal trip are not allowed. Eventually
travelling between Bangkok and other provinces
including back to their hometowns are to be

avoided. Conference call and social distancing are

adopted at work and encouraged to do the same
practice after work as well. For those who take the
company’s transportation services, checking
temperature before getting on the vehicle is also
implemented. Work-from-home (WFH) practice,
based on functional basis, has been implementing
from 23 March to 31 May 2020. Essential WFH

equipment and tools such as computer notebook,

VPN, internet access, are also sufficiently provided.
Our employees of respective functions are fully
prepared to continually cooperate and serve you as

always.
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For external visitors, face-to-face
meeting or site visit is prohibited.
Approval from Vice Presidents or higher is
prerequisite if necessary. Any discussion
shall take place via phone, e-mail or
conference call. So far, no impact on our

operation has yet been seen.

90000 F O

Apart from the business continuity
management, Vinythai is determined to
show its responsibility to the society by
donating 1,008 PVC protective coveralls to
doctors and medical staff who are in risk
of COVID-19 infection while working in
hospitals, state
quarantine, and
border checkpoints.
Moreover, 21,200
litres of sodium
hypochlorite were
donated to various
organizations which
are Department of

Health, Department
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of Pollution Control, Bamrasnaradura
Infectious Diseases Institute, Public Health
Office and Rayong Occupational Health and
Safety Office for cleaning. At schools,
Vinythai volunteers and teachers helped
protect students from the pandemic by
together assembling 170 PVC partitions
installed at their canteens and 4 foot-
operated sanitizer dispensers for hygiene.
Last but not least, to support the Supreme
Patriarch’s order that temples should step
up to help people during such a hard time,
Vinythai jointly donated 50 packs of
locally-produced rice to the temples in
Rayong to help people who are affected
from COVID-19 pandemic, elderlies and
disable people.

We are fully prepared for getting
through this challenging situation together
with you only if everyone doesn’t let virus
guard down, we will overcome this difficult

situation together.




New NorMaL: GC

By: PTT Global Chemical Public Company Limited

Re(owwm Business Secton
(New Noanal) GC

The COVID-19 pandemic has had

a widespread impact on businesses

and society resulting in changes in
people’s lifestyles and work
routines, with a transition to the
‘new normal.” GC, a leading
company involved in chemical
innovations for better living, has
remained informed from the
outset of the pandemic and is
committed to finding the best
solutions based on key principles,
including taking the necessary precautions,
business operations based on realistic and
actionable means, maximizing the use of resources,

building cooperation with several related sectors throughout

the supply chain to ensure business continuity and

< VNTAIAIG9

MINISTRY OF PUBLIC HEALT.

sustainability, standing side by side and

providing full support to society, and getting
ready to act as a pilot company for others
to fight against the pandemic. Accordingly,
the company implemented operating
procedures based on the following main

concepts:
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“The Safety of Employees is the Company’s Top Priority”

GC realizes that employees play a major role in a company’s growth, and has
always recognized the need for their safety. This involves conducting a robust
communications strategy focusing on nurturing a mindset in which everyone shares
common objectives during a crisis, and where employees agree to strictly comply with
safety measures encompassing those working in the office and at the factory. As a result
of these safety measures, more than 90% of office employees must work from home
(WFH), even though violence of crisis decreased still continue to WFH 70% as
a precautions, whereas the company is providing factory workers with accommodation

and a shuttle service to prevent viral transmission in factory areas.

Furthermore, the company
decided to set a “Zero COVID-19
Case in GC” goal to ensure that
we protect ourselves from being
infected, and also developed
a “FIGHT COVID-19” app to
monitor the health of employees

throughout the organization.

Both initiatives received strong
support from employees who
agreed to provide their health data. Currently, over 5,000 employees and over 10,000
contractors in project areas have tested negative for COVID-19, underscoring the success
of GC’s safety measures together with employee awareness which has resulted in
a corporate culture which demonstrates that “the public benefit is greater than
the private benefit,” and how positive attitudes and the resilience of employees can

overcome the ongoing challenges.
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“All Supply Chains can Overcome the Crisis Together”

At the beginning of the COVID-19 outbreak, we exchanged learning experiences
with our business partners in China to get ahead of the pandemic in Thailand and adapt
our operational guidelines which proved to be successful as a result. To this end,
we recognize that increasing cooperation and sharing experiences are pivotal factors
in building business continuity. What’s clear is that this isn’t only about the survival
of GC, we need to support others in our supply chains including partners, customers,
and business associates. We therefore continue to share experiences and guidelines that
we believe are relevant and applicable to ensure effective business management
during the pandemic and building sustainable procedures for the future as we stand

side by side with our supply chains.

“A Defensive Corporate Strategy for the New Normal”

As the evolving situation alongside other factors impact businesses, we are
developing guidelines to ensure business continuity. Consequently, we started
brainstorming to identify factors as a result of the ‘new normal’ that affect our business,
and executed an analysis on mega trends focused on relevant topics such as health
awareness, digitalization, and approaches to an aging society to highlight what we can

continue doing, and what we should change, or add to our existing business operations.

We also conducted an analysis on related downstream businesses such as the
packaging, construction, electronics, automobile, and medical sectors to evaluate to
what degree they are affected in order to come up with extended data that benefits
our business operations. The aforementioned analysis allowed us to readjust our
business plan to handle the pandemic. Furthermore, we realized that a key factor
that enabled us to maintain smooth operations is our strong foundation in business
and technology together with our human resource development. In the midst of the
COVID-19 pandemic, we have seen ample proof that GC can successfully adjust
to sudden changes and develop new avenues for our business thereby allowing

the company to maintain seamless operations.
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“Standing side by side with Thai Society to Overcome COVID-19”

GC strongly believes that businesses should be sustainable, offer value and
support society. In light of this challenging period, we are implementing several
measures within our organization as we continue to stand side by side with Thais through
our key businesses, including products and innovations, together with our business
partners so we can be a driving force that contributes positively to society. For example,
we supported Rayong province, which is where major production bases is located, by
providing upcycled fabric masks for Buddhist monks and novice monks, single-use

plastic gowns to hospitals, and hand sanitizer gel to several communities.

At the national level, we supported the production of Personal Protective
Equipment (PPE) for screening sites at hospitals, and for use in medical procedures for
severe cases of COVID-19. Some types of PPE, including PE gowns (disposable gowns),
were produced using our proprietary innovations in chemicals and plastic, while others
were produced with our partners. For instance, professional-grade protective suits for
medical professionals were produced in collaboration with the Faculty of Medicine
Vajira Hospital, Navamindradhiraj University. The CoviClear portals, which reduce
the risk of contracting COVID-19, were developed in collaboration with Mahidol
University’s Faculty of Engineering. Hand sanitizer gel under the ‘GelCo’ brand, which
was provided to village health volunteers (VHVs) who are on the frontlines and helping
prevent the spread of COVID-19, was produced through a partnership with ThaiBev, our

major partner.

Finally, we initiated a plastic waste management project to handle the rapidly
increasing quantities of waste generated from food deliveries during the pandemic by

applying the principles of the circular m e
economy to add value to new products ﬂf".lﬂ'mm oSV MIA

"j‘h’ SRR Ny S
and promote the use of biodegradable % VIAVHONNSTT )

=3 =%

plastic. The project is underway in } =
cooperation with our partners and will
support environmental sustainability

and conservation.
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SuUsSTAINABLE DEVELOPMENT

By: Ms.Supunnipa Wangngarm

COVID-19 epidemic approach
for business sustainability

#UnitingBusiness

Uniting Business to Tackle COVID-19
Through the Ten Principles
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From the severity of the COVID-19 pandemic, all sectors must have measures to
deal with the outbreaks to protect livelihood and reduce economic and social impacts.
UN Global Compact has published “the Ten Principles of the UN Global Compact to guide
business leaders in responding to the COVID-19 crisis”, which covers the practice of
human rights, labor standards, environmental protection, and anti-corruption. This will
be an effective way for business sector to deal with COVID-19 outbreaks and help

businesses to recover from the crisis, stably and quickly.
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Human Rights

Principle 1:

Principle 2:

Businesses should support and respect the protection of
internationally proclaimed human rights under the regulations

to prevent wider spread of COVID-19 pandemic.

Make sure that they are not complicit in human rights abuses

under the regulations to prevent wider spread of COVID-19 pandemic.

Guidelines of business sector on human rights are 1) having health and sanitation

measures for risk reduction in workplace, 2) no discrimination in workplace and ensure

that all employees’ needs are given proper attention, 3) establishing a team responsible

for giving advice and coping with the COVID-19, and 4) providing assistance in the event

that an employee has COVID-19-like symptoms.

Labour

Principle 3:

Principle 4:

Principle 5:

Principle 6:

Businesses should uphold the freedom of association and the
effective recognition of the right to collective bargaining under

the regulations to prevent wider spread of COVID-19 pandemic.

The elimination of all forms of forced and compulsory labour under

the regulations to prevent wider spread of COVID-19 pandemic.
The effective abolition of child labour.

The elimination of discrimination in respect of employment and

occupation.

Guidelines of business sector on labor standards are 1) having flexible working

arrangements in the case that employees need to stop working due to illness or quar-

antine or have a burden to take care of family members who are infected, 2) implement-

ing social distancing measures, 3) complying with fair employment conditions or as

specified by labor law and in accordance with the announcements from the government,

and 4) having measures to oversee the operations of suppliers, stakeholders and those

in business supply chain.
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Environment

Principle 7:

Businesses should support a precautionary approach to

environmental challenges under the regulations to prevent wider

spread of COVID-19 pandemic.

Principle 8:

Principle 9:

friendly technologies.

Guidelines of business sector on
environmental protection are 1) supporting
Work from Home measures to reduce air
pollution caused by vehicles, 2) providing
technology, tools, communication
equipment and correspondence via E-mail,

teleconferencing and virtual meetings via

Anti-Corruption

Undertake initiatives to promote greater environmental responsibility.

Encourage the development and diffusion of environmentally

through applications and programs to
reduce travel, and 3) having more rounds
of staff shuttle to keep distance between
the employees and considering travel
options that have the least environmental

impact.

Principle 10: Businesses should work against corruption in all its forms, including

extortion and bribery

o & G

Protecting
Employees

Adapting
Customers’
Changing
Patterns

Ensuring
Suppliers"
Resilience

T E (&

Complying with  Supporting the Sustaining
Government Communities Long-term Value
Directives inwhich it works 1o Shareholders
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Guidelines of business sector on
anti-corruption are 1) building trust
through communications and policies
that are consistent, inclusive and
transparent, and 2) ensuring that products
and services are distributed and sold in an
ethical manner

In Thailand, Thaipat Institute has
published “Business Response Guidance
on COVID-19” for distributing to business
organizations to use as a guideline for

pro-active implementation with the 6 main

Guideline 1:

stakeholders such as employees,
customers, business partners, government
agencies, communities and shareholders.
This aims to look after the short-term
impacts and to maintain organization
value in the long term. The guidelines also
have “Checklist” on what should be done
for stakeholders which will help the
organization to create a comprehensive
plan to cope with the situation and be able
to effectively communicate with those

involved.

Protecting employees with proper self-conduct during the crisis

The organization study and follow the recommendations from Department

of Disease Control on COVID-19 prevention for business/workplace. The organization

provides two-way communication channels with employees and specify necessary

measures for implementing in the workplace, including screening staffs and visitors.

Solution 2:

the crisis

Adapting to Customers’ Changing Behaviors and Patterns during

The organization should adjust customer access channels such as sales, service,

and marketing in accordance with the situation by studying and operating according to
“COVID-19 prevention recommendations for entrepreneurs” and “COVID-19 prevention
recommendations for organizing conferences, seminars or other similar activities” of the
Department of Disease Control and recommendations of industry group or business
group regulators which the organization is affiliated to. In addition, the organization should
communicate to provide information to customers in order to build confidence in
products and services, including online ordering service, door-to-door delivery for
customers as required, and remote transactions for customers or at a place that

is convenient for customers.
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Solution 3: Ensuring Suppliers’ Resilience in responding to the crisis

An organization assesses impacts on supply chain, especially, main supplier who
is supplying raw materials for main production line along with making guidelines and
measures to reduce negative effects. The organization should revise agreements or waive
certain agreements for suppliers, including re-evaluating demand after the outbreak has

ended in order to plan supply management based on various new assumptions.

Solution 4: Complying with Government Directives during the crisis

An organization should study and comply with announcements or orders of the
Ministry of Public Health, the National Communicable Disease Committee, and the
Department of Disease Control, especially, in areas where an organization is involved.
An organization should monitor daily situation reports including the COVID-19 Infectious

Disease FAQs to deal with the situation in time.

Solution 5: Supporting the Communities during the crisis

In addition to donation or volunteer activities, an organization should consider
opportunities and possibilities of using the organization’s core business to provide
support during the crisis, including the use of the existing logistics system in order to
access and distribute necessary and scarce products to the community, groups of

people who need help, or those affected during the pandemic situation.

Solution 6: Sustaining Long-term Value to Shareholders after the crisis

An organization reviews the necessary short-term financial measures, review
payment plans and maintain financial liquidity during times of critical crisis. In addition,
an organization should conduct stress testing to confirm financial strength in times of
crisis and consider creating a contingency plan to support the situation to enable the
business to continue in the long run. Moreover, the company should report to the
shareholders about the approaches for managing and dealing with both short-term and

long-term situations.
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Due to the COVID-19 pandemic, it has created a major problem for people in every
corner of the world including the global economy having to halt and global business
operations are volatile and slow in all dimensions. The major problems that the world
is facing at the moment are warnings to everyone around the world to understand and
be aware of the potential problems that may arise at any time. Therefore, we should
have to use the lessons from the COVID-19 problem this time to be used as a guideline
for operations in every dimension, economic, social and environmental in order to
prepare to handle various situations that may occur in the future. Because before we
restore various systems that were damaged back to the original, it takes a lot of time to

recover. If we know how to handle problems, the damage of the impact will be reduced.

Sources:

1) https.//www.unglobalcompact.org/news/4531-03-16-2020 (Retrieved on 30 April, 2020)
2)  https.//globalcompact-th.com/highlights/detail/47 (Retrieved on 30 April, 2020)
3)  http//www.thaicsr.com/2020/03/business-response-guidance-on-covid-19.html (Retrieved on

30 April, 2020)
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LiFE 8 HEALTH

OVID-19

Impacts on Health

By: Ms. Jaruwan Polrasan

For the COVID-19 pandemic that is currently spreading heavily,
the virus outbreak was first discovered iin Wuhan, Hubei Province,
People’s Republic of China in late 2019. The “Corona virus 20197,
or COVID-19, is the largest virus with genetic material as RNA and
an outer covering consisting of proteins covered with carbohydrates
as spikes protruding from virus particles when viewed with an electron
microscopy, it will look like a crown (Latin corona, meaning “crown”
or crown) surrounded, therefore this is the origin of the name for the
virus in this group. The virus can infect humans and animals such as

poultry, mammals and reptiles.
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The World Health Organization (WHO) has announced that the spread of the
new corona virus is “Pandemic” after the infection spread rapidly in all regions of
the world which has infected more than 25 million people around the world and
more than 800,000 deaths (data as of 31st August 2020). The trend of the number
of people infected and the number of deaths is likely to increase if there is still no

medicine or vaccine to prevent and treat this disease.



Thailand announced that the COVID-19
is the 14th dangerous disease in the
country, with the number of infected people
3,417 and 58 deaths (data as of 31st August
2020).

People who are infected with corona virus
may have fever, cough, sore throat, difficulty
breathing or symptoms of pneumonia. In
severe cases, respiratory failure may occur and
may even lead to death. The incubation
period is between 2 to 14 days. The infection
can spread even if there are no symptoms. One
patient can spread the disease to an average
of 2-4 people. The corona virus is an emerging

disease so everyone has no immune to the

disease. Everyone can be infected if they are exposed to the virus. The virus will cause

respiratory tract infections. More than 80 percent of people infected with symptoms

like common flu or may not have any symptoms at all. In the risk group such as children

and the elderly, corona virus can have severe symptoms to death. There are 8 groups

of patients, if infected, will have a higher risk of having severe symptoms as follows.

SOCIAL
DISTANCING
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1. Diabetes

Patients with type 1 and type 2 diabetes, including patients with
gestational diabetes, have a risk of severe symptom:s if infected with COVID-19
because of diabetic patients who have poor glycemic control and high blood
sugar levels also have other complications. In addition, the infection can
cause blood sugar levels to fluctuate and be difficult to control, causing
lower immunity and more easily infected including germs that will grow well

in high blood sugar conditions.

2. Chronic Kidney Disease

Patients with kidney disease that are in stages 3 to stage 5, patients
treated with hemodialysis and patients with kidney transplantation are at risk
for severe symptoms. Patients treated with hemodialysis may have lower
immunity than normal people. In addition, patients received kidney
transplantation must receive immunosuppressants, causing lower immunity,

resulting in infection.

3. Lung and respiratory disease

Patients with high-risk lung and respiratory diseases are moderate to
severe asthma and chronic lung disease such as COPD, chronic pneumonia
and cystic fibrosis. Because COVID-19 affects the respiratory system, provokes
asthma and can cause pneumonia and other serious diseases for patients
with lung disease, COVID-19 may cause lung disease to aggravate, causing the

patient to have severe symptoms.

4. Obesity
People with severe obesity are people with a BMI of 40 or more or
30 or more for Asians. People with severe obesity are at risk of acute

respiratory distress (ARDS), a major complication of COVID-19.



5. Liver disease

Chronic liver disease patients, such as cirrhosis, liver transplant patients using
immunosuppressants, patients with hypersensitivity hepatitis (AIH) and patients with
liver cancer undergoing chemotherapy have a risk of severe symptoms if infected by
COVID -19 because COVID-19 as well as medications used to treat the disease, may

affect liver function, especially those with liver problems.

6. People with immune deficiency

People with immunodeficiency, such as cancer patients, HIV group, people who
smoke, all have a higher risk of developing severe symptoms. Due to weak immunity,
the body is not able to fight the disease effectively. In addition, these patients may be
infected longer than other groups of COVID-19 patients.

7. Patients using immunosuppressants
People who have organ transplants are at risk because immunosuppressants
weaken the immune system so as to prevent the body against new organs. This makes

the risk of infection easier and may have the severity of the infection higher.
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8. Patients with heart disease

If patient is infected with COVID-19, a heart attack or heart failure may occur.
This more serious heart disease is caused by the illness of a viral infection and the heart
having to work harder, such as a faster heart beat due to fever. Coupled with a lower

oxygen level due to pneumonia and a higher chance of thrombosis, there may also

be an acute myocardial infarction (Myocarditis) in the COVID-19 patients as well.

From the current situation of
COVID-19, resulting in many countries
experiencing health problems, health
system management and the impact on
the economy make most people in the
society begin to change their lifestyle and

live their daily life carefully and realize

stop going to crowded areas, less party
and social distancing, etc. Government,
private sector and public sector are
jointly finding ways to prevent virus
infection by adjusting work plans for ‘Work
From Home’, online teaching and

learning, modification and suspending

the importance of having stronger health, some activities for Thailand to overcome

such as frequent hand washing, wearing  this crisis.

a face mask every time when going out,

BN .'.
. L] .

Sources:
1) https://www.bbc.com/thai/features-51734255 (Retrieved on 11 August, 2020)

2)
3)

https.//www.si.mahidol.ac.th/th/healthdetail.asp?aid=1410 (Retrieved on 11 August, 2020)
https.//www.bumrungrad.com/th/health-blog/april-2020/covid-19-there-are-eight-risk-groups
(Retrieved on 11 August, 2020)
http://www.ratchakitcha.soc.go.th/DATA/PDF/2563/E/093/T_0016.PDF (Retrieved on 11 August, 2020)
http.//www.ratchakitcha.soc.¢o.th/DATA/PDF/25633/E/048/T_0001.PDF (Retrieved on 11 August, 2020)

4)
5)

6)  https.//ddc.moph.go.th/viralpneumonia/info.php (Retrieved on 11 August, 2020)
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VISION TO ACTION

By: PR Team, PTT Oil and Retail Business Public Company Limited

The concept of driving business and caring for
the society of PTT Oil and Retail Business Public
Company Limited or “OR”

PTT Oil and Retail Business Public
Company Limited or “OR” has communicated
and prepared the annual strategy, with emphasis
on Bio-Circular-Green Economy (BCG) and
Social Inclusiveness. These two topics are main
components of the company’s business model
and are tools to help promote and support
business operations with environmental and
social consciousness towards stable and
sustainable growth of the organization together
with society, communities and the environment.

In addition, the organization give
importance to Governance, Risk, Compliance
(GRC) in order to ensure that all operations of the

organization under supervision, risk management

and operations in accordance with laws and
regulations are effective and consistent
throughout the organization. This will be able
to create confidence for relevant stakeholders

appropriately.
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The company is conducting business operations regarding economic,
environmental, and social development together with the goal and policies
on clean and green that aim to reduce greenhouse gas emission.
The company sets a goal to control the emission of greenhouse gases
caused by operating activities and set a zero-landfill target for hazardous
waste disposal. The landfill disposal of hazardous waste will cause leakage
and contaminate soil, water sources and groundwater, affecting
the environment and society in the long term.

The company, furthermore, produced products with circular econo-
my principles according to PTT Group policies. For instance, the Cafe
Amazon uses recycling materials for producing furniture, and fibers from
plastic cups for producing shirts and aprons for the Café Amazon’s staff.
The Café Amazon is also conducting a Life Cycle Assessment of all products
sold to customers so as to study the cycle of products from raw materials
to disposal. This could be a model for further developing and applying to
other products in the future.

Under the ISO 14001 certified environmental management system,
OR has reviewed internal and external factors affecting the organization’s
policies and goals. OR has also conducted stakeholder analysis in terms
of overall and sub-level operation unit. Social and environmental perspec-
tive is an important topic that OR has analyzed to find both positive and
negative effects and create a plan to reduce various impacts that may

affect society and the environment.
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the community and the environment, m o

promoting utilization of vehicle fuel with

a higher ratio of Ethanol or Biodiesel
results in not only less air pollution and
livable environment, but also supporting
agriculture sector.

Before implementing the project or constructing a new factory,

OR will implement measures to reduce environmental impacts under
the Environmental Impact Assessment (EIA), listen to public opinions
and involve participation of people and local government agencies. This is
to ensure that the operations of OR will not negatively affect community
and the environment. OR also provides clarification on
inspection measures, analyzes the environmental impact, and strictly
complies with environmental laws.

The business operations of OR strictly comply with environmental laws
as well as promote and support the use of clean energy in accordance with
governmental policies such as measures to increase the ratio of biodiesel
(B100) in the energy sector. The company also has campaign to reduce
plastic waste such as the Amazon bio (both plastic and paper) cups and
biodegradable straws, recyclable paper bags to replace plastic bags. The Café
Amazon flagship store is decorated under the Green Concept which reflects

the Circular Living Concept by using recycle materials and natural materials.
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OR has laid out the guidelines for achieving a low carbon society
through the development of various oil product formulas to become
more friendly to the environment and society. In addition,
the company has circular economy policy that has been implemented
in many business areas and departments of OR by reusing waste
materials such as Amazon cup and lubricant packaging. The company
has also introduced solar-cell rooftop installation in many places such
as Phra Khanong office building and PTT Stations to enable the use of
clean energy (renewable energy) and to demonstrate as a model for
replicating in other businesses of OR.

Another well-known project is Yak-Lak-Yim Project which promotes
and supports PTT Stations’ customers to separate the garbage
correctly. In addition to providing knowledge in managing waste
correctly and reducing the amount of waste by sending for recycling,
OR also exploit the money from selling waste to effectively improve

and contribute society and the surrounding communities.




MEMBER ACTIVITIES

By: Ms.Supunnipa Wangngarm

Combine power to drive

Circular in Action -

Plastics recycling

operation with drop points

Nowadays, plastic packaging related
to food, beverages and various kinds of
consumer goods has become more
influential and is used in everyday life for
convenience and to meet the needs of
consumers. Especially, “Single Used
Plastic Bags” is a plastic packaging type
that has a short life but have long-term
environmental problems. According to the
report of the Pollution Control Department
(PCD), during the declaration of emergency
from COVID-19 pandemic, there is a request
for public cooperation to comply with the
Social Distancing measure “Stay at home,
stop infection for the nation” in March -

May 2020. This has affected in the

increasing amount of plastic waste in
Thailand, in particular, the average
quantity of plastic packaging waste
increased by 15% (increased from 5,500 tons
per day to 6,300 tons per day) as people
called for food delivery services to their
home or workplace. Since the number of
food delivery customers has doubled,
some of the plastics that come from food
delivery are difficult to degrade naturally,
so they remain in the environment for
many years, causing an impact on the
ecosystem. Appropriate handling of these
plastics is essential to help reduce impacts
on the environment. Throughout the past

years, every sector has come up with ways
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and measures to prevent and resolve these plastic problems on the environment

both in the short and long term.

On June 5, 2020, the World Environment Day, the cooperation
project between the Public Private Partnership for Sustainable Plastic
and Waste Management or PPP Plastics,
under the leadership of the Federation of Cgﬂ- @

Thai Industries (FTI) and the Thailand o o

Business Council for Sustainable
Development (TBCSD), has joined forces with @ wanadin
more than 30 private-sector organizations Iﬁqthlj"

led by the Plastics Institute of Thailand,

Plastic Industry Club of the Federation m
of Thai Industries, Thai Plastic Industries Oafes. Soneufiaifoulan

Association, Thailand Environment Institute,
Dow Thailand Group, PTT Global Chemicals e Yo T W
Public Company Limited, SCG Chemicals

Company Limited, Nestlé (Thai) Ltd., IRPC

Public Company Limited, Suez Services (Thailand) Company Limited,
HMC Polymers Company Limited, Mitsui Chemicals (Thailand)
Company Limited, IVICT (Thailand) Company Limited, Mitsubishi
Company (Thailand) Ltd., Unilever Thai Trading Company Limited,
Covestro (Thailand) Company Limited has jointly operated a project
called “Magic Hands x Won”. The project also collaborates with more
than 10 recycling operators, gas stations and other businesses such

as TPBI Public Company Limited, Suez Circular Polymer (Thailand)
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Company Limited, Rai Khing Plastic Recycle
Company Limited, Union J. Plus (Thailand)
Company Limited, Lawanvisut Plastic Thai
Company Limited, SCG Chemicals
Company Limited, Bangchak Corporation
Public Company Limited, Central Pattana
Public Company Limited, Ek-Chai
Distribution System Company Limited
(Tesco Lotus) and The Mall Group
Company Limited to jointly receive used
bags and plastic film packaging such as
shopping bags, plastic handle bags, diaper
wrap, plastic ilm wrapped around water
bottle, plastic protective film that comes
with home delivery products. These
plastics will be recycled into plastic pellets
which will be used to produce handle bags,

shopping bags and other plastic products

so these plastics will not be dumped into
landfills, resulting in the reduction of
environmental problems such as marine
plastic waste. This will also promote the
cost-effective utilization of resources
by recycling according to the circular
economy principle.

The “Magic Hand x Won” project is
in line with the government’s policy on
plastic waste management and promoting
the utilization of used plastics according to
Thailand’s plastic waste management
roadmap with the circular economy
principle. The project has been supported
by the Ministry of Natural Resources and
Environment and has also collaborated
with the ministry’s project called “Change

Plastic to Merit” (when you recycle).
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In the first phase, “Magic Hand x
Won” project will install bins for collecting
plastic waste at more than 300 locations
in Bangkok metropolitan area and Rayong
province such as Central Department Store,
The Mall, Tesco Lotus and Bangchak
gas station, etc., and will expand to
neighboring provinces and other provinces
in the future.

On June 15, 2020, the cooperation
project between the Public Private
Partnership for Sustainable Plastic and
Waste Management or PPP Plastics, under
the leadership of the Federation of Thai
Industries (FTI) and the Thailand Business
Council for Sustainable Development

(TBCSD) have organized an event to show

a collaborative power on Circular in Action
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- Drop Point of Used Plastic. This is to show
the project’s commitment to bring clean
plastics back to recycle into plastic pellets
for making ‘Endless’ recyclable plastic
products. This helps prevent plastics from
escaping into the environment and not
going to landfills, resulting in the reduction
of environmental problems such as marine
plastic waste. This will also promote the
cost-effective utilization of resources by
recycling according to the circular economy
principle. The event was honored to have
Dr. Suvit Maesincee, Minister of Higher
Education, Science, Research and
Innovation of Thailand, presided over the
event and gave a policy speech on BCG
driving Thailand’s sustainable growth after
COVID-19.




In this event, it was a good opportunity to hold a handover ceremony for the
position of the Chairperson of the PPP Plastics project from Mr. Paradorn Chulajata, who
served as the Chairperson of the PPP Plastics Project since June 5, 2018 until present,
to Dr. Wijarn Simachaya to continue working on the PPP Plastics project to achieve the
desired results. The event was honored by more than 60 high level executives from
government and business sectors as witnesses of the handover ceremony of the PPP
Plastics chairmanship. The chairperson has a 2-year term, when the term is completed,
there will be alternated between a representative of the Federation of Thai Industries

and a representative of Thailand Business Council for Sustainable Development.

There are 12 types of
plastics (soft, dry, clean
and stretchable) that can
be dropped into the bins
for collecting plastic waste
of the Magic Hand x Won
project by PPP Plastic.
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Before the 12 plastic
types are dropped into the
bin, the following procedures
should be followed.

Roles and responsibilities of the relevant parties for implementing the

“Magic Hand x Won” project by PPP Plastic are as follows.

1) Admin: Admin is responsible for registering the collector and keeper of the
bin, summarizes collection amount and amount of money donated to
charitable organizations, and manages Facebook Page.

2) Collector: Collector is responsible for informing when they are nearby Drop
Point for collecting plastic and coordinate routes and collecting rounds
(collector - keeper - recycler) including confirming collection in the morn-
ing.

3) Keeper: Keeper is responsible for finding location for installing the bin,
take care of the bin, count the number of bags, tie the bag and stick the
label (weighing if possible without separating the plastic) as well as conduct

PR & communication for the project.



4)

5)

Recycler: Recycler is responsible for sorting and informing the quality of
the sortable plastic bags to the keeper, the total weight and the target
plastic to the Admin, and donate the money to charitable organizations
along with sending the evidence to the Admin.

Project administrator: Project administrator is responsible for solving
problems and improving the management efficiency, including system
development and coordination to increase the number of collectors

keepers and recyclers.

“Magic Hand x Won” project is a pilot model for the recall of 12
polyethylene plastic types back into the recycling process to produce
plastic pellets for producing plastic bags or things that we can use many
more times “Endlessness”. The project is the cooperation of private,
public and people sectors to drive a circular economy with participation
of all sectors in the society. In addition to people’s role in caring for the
environment, they also make merit with the project as well. This is because
the clean plastic bags and packaging that people donate to “Masgic Hand
x Won” project at the bin for collecting plastic bags worth 5 baht per
kilogram. The project will give the money to the endangered marine life
rescue center for using in various rescue missions for sea creatures who
have suffered injuries. If all sectors work together to help each other in
separating different types of waste, this will help increase the chances
that those plastics will be collected and recycled again. This is considered
to be the best use of plastic, reducing the amount of plastic waste at the
source before it goes into the environment, reducing the amount of waste

before entering the disposal system, which helps dealing with plastic waste
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more efficiently. As a result, the plastic waste problem in Thailand will tend
to decrease in the future. You can learn more about the project on
YouTube and Facebook Page channels called “Magic Hand” and can click
Like, Share, and Subscribe. This project will be successful if everyone
cooperates helping each other to make the world a better place starting from

the hands of all of us.
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PR News

-

CPALL

CP ALL recognized =s 5 constituent
of the FTSE4Good Index Series in
Food & Drug Retailers for the third

consecutive year

CP ALL Public Company
Limited, the operator of ALL ONLINE
and 7-Eleven has been selected as
a member of the FTSE4Good Index
for the third consecutive year in
Food & Drug Retailers group since

2018.

Mr.Tanin Buranamanit, managing
director and chief executive officer
of CP ALL, said the company takes
great pride in this success which
reflects our commitment to conduct
business following the sustainability
way to create balancing on economic,
social and environment. CP ALL
also keeps developing to achieve
our resolution “Giving and Sharing

Opportunities”

CERTIFICATE
OF MEMBERSHIP

CPALL

FTSE4Good
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FTSE4Good index is created by the global index provider FTSE Russell, the Index

is designed to measure the performance of companies demonstrating strong

Environmental, Social and Governance (ESG) practices. The FTSE4Good indices are used

by a wide variety of market participants to create and assess responsible investment

funds and other products.
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Esso and ExxonMobil in
Thailand received Appreciation
Plague of Honor from Burapha
University

Chonburi - Esso (Thailand) Public Company Limited and ExxonMobil affiliates

in Thailand were given Appreciation Plaques of Honor from Burapha University in
recognition of continuous support and participation particularly on environmental
conservation. The presentation was held at the 65th Establishment Anniversary of

Burapha University.

On this occasion, Assoc. Prof. Dr. Watcharin Gasaluck, President of Burapha
University, presented the Appreciation Plaques of Honor to Dr. Taweesak Bunluesin,
Director of Esso (Thailand) and Manager of Public and Government Affairs,
ExxonMobil Limited, as well as Khun Tipsukol Duangthip, Public Affairs &

Administrative Manager of Esso Sriracha Refinery.
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Some of highlighted participations to Burapha University included
the support by Esso Sriracha Refinery in “Friends of Bangsaen Aquarium”
for over 10 years to promote marine life learning as well as nurturing of
fish species that live in coral reefs, making the aquarium the learning

center for youth and general interested people.

Additionally, ExxonMobil Limited has recently supported the Beach
Environment Robotics Camp Project by the Institute of Marine Science
of Burapha University. This project copes with the national policy to
promote youth understanding on the problems of waste, waste
separation, and the impacts to marine life. Participants, mostly high
school students in Chonburi, will also have opportunities to learn and
develop skills in the STEM Robotics model via coaching from engineering
students and scientists from The Institute of Marine Science, Burapha
University. This is aimed to enhance science education and environment

conservation mindset to the new generations.
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IRPC receives 2020 honorary
certification from Ministry of
Education.

On 29 June 2020, Mr. Nattapol Teepsuwan, the Education Minister gave an
honorary certification and an honorary needle to Mr. Noppadol Pinsupa, President
of IRPC Public Company Limited (IRPC) for the company’s contribution in IRPC
Technological College to provide scholarships and to support the technical skills
for students. The contribution improves the quality of education. The ceremony
was held at the Teachers’ Council of Thailand Conference Room, Ministry of

Education, Rachadamnoennork Road, Dusit District.
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PTTEP

PTTEP received NACC
Integrity Awards for third time

Mr. Phongsthorn Thavisin (right), President and Chief Executive Officer of PTT
Exploration and Production Public Company Limited (PTTEP) together with the top
management, received the NACC Integrity Awards from Pol. Gen. Watcharapol
Prasarnrajkit (left), President of The National Anti-Corruption Commission (NACC).
The company was deeply honored with this prestigious award for the second
oth

consecutive year and the third time at the NACC Integrity Awards presentation.

The ceremony was held at the NACC Office, Nonthaburi Province.

PTTEP as a Thai national petroleum exploration and production company,
was delighted to reach this great achievement. This award reflects the company’s
commitment to stand out as a role model in operating its business with integrity,
transparency, verifiability and social responsibility in line with corporate governance
principles and ethical practices. This year is also considered as another significant year

sth

for PTTEP as the company celebrates its 35*" year journey.
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SSI receives award
in Zero Accident Campaign 2020
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Mr.Boontawee Bunyaarak Head of Safety, Environment
& Plant Integrity Management of Sahaviriya Steel Industries
PLC. (SSI) was on hand at the Zero Accident Campaign Awards
2020 to receive a Sliver Class Award from General Aphichat
Saenggrungruang, Chairman of the Executive Board of the
Institute for Occupational Safety, Health and Environment.
The campaign aims to promote safety culture in an
organization to be the zero accident and to prevent

the accident form work for a good health and safety.
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THAILAND BUSINESS
COUNCIL FOR SUSTAINABLE
DEVELOPMENT
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