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KASIKORNBANK aims to be a strong financial institution that provides a variety of
financial services of world-class quality responsive to customers’ needs by
harmoniously combining technology and human resources so as to achieve optimal
benefits for customers, shareholders, employees and society.
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KASIKORNBANK aims to be the strongest, the most
innovative and the most proactive financial institution in
serving customers.
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Labor Relations Management and
Employees

Employee Caring
Employee Development

Occupational Health and Safety

Youth Development
Community and Social
Development

Creditors
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* |nnovation

* Corporate Governance * Professionalism
* Financial Knowledge

* Customer Centricity
* Sustainable Economy
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Environmentally Friendly Business

Operation
Environmental Management
Cultural of Environmental Awareness

and Protection

* Risk Management
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SD on Practices... ECONOMIC
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K-Cyber Banking / K-Mobile Banking / K-Payment Gateway
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K-value Chain
Solutions
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K SME Care
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KFam Club




KASIKORNTHAI

SU1A1SNANT LINg
FHEER T KASIKORNBANK

SD on Practices... SOCIETY

Community
Environment
and Society

Creditors

Competitors
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OUR PEOPLE

To build capable and professional workfoce while
Counterparties providing a safe, healthy and secure workplace.

Customers

Employee Employee Training & Remuneration &
Engagement Statisfaction Development Well-being
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Creditors @ Employees
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Policy to develop and

promote environmental
friendly products.

» K-Energy Saving Guarantee
Program

* K-Top up Loan for Energy
Saving Lighting Solution
» Power Infrastructure Fund

Policy for carbon footprint
reduction and environmental
preservation.

* Green Building Operations
*Reduce / Reuse and Recycle

* LED Technology

* Reduce total energy consumption
* Leadership in Energy

Environmental Design (LEED)
Certification

* Green Procurement
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* Product Dev.
e Customer
Service

~

+ Brand Mgmt.

J

Gove

» Stakeholde

* Relations

» Philanthropy
» Social and

Community
Development

Driving SD from Top Management
throughout the Organization

anagement
+ Climate
Strategy

Rights
uman Capital
Dev.

e Talent

Attraction and
Retention
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Our Future: We will do More...

Stakeholders Engagement

Risk Management

Value Chain Management
Brand Management
Eco-Efficiency and Operation
Talent Attraction and Retention
Occupational Health and Safety
Climate Strategy

Financial Inclusion

1.
2.
3.
4.
.
6.
7.
8.
9.
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Universal Design

Fairness
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Flexible
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Simplicity
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Energy Conservation
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